
 

 

 

Norris Industries Warranty Terms and Conditions 

Who We Are: This warranty is provided by Norris Industries Pty Ltd (ABN 69 002 351 840), located at 28 
Strathmore Road, Caves Beach, NSW, Australia, the manufacturer & distributor of Norris and Madison 
brand glasswashers and dishwashers. This warranty applies only to appliances installed within Australia. 

 

Warranty Coverage 

Norris offers the following warranty periods for its Australian-manufactured appliances, subject to the 
exclusions in Section 2: 

Norris Australian-Manufactured Dishwashers 

• Standard Warranty:  

o 5 years on the cabinet and control board (where applicable). 

o 2 years on all other parts and labour (internal and external). 

• Extended Warranty:  

o Extends to 5 years on the entire appliance if Zexa ware washing chemicals are used 
consistently, as per cycle count. 

o Proof of chemical purchases consistent with the cycle count of the machine may be 
required to claim the extended warranty. 

Norris Australian-Manufactured Glasswashers 

• 5 years on the cabinet. 

• 2 years on the entire machine. 

Norris Madison-Branded Glasswashers and Dishwashers 

• Standard Warranty:  

o 3 years on the cabinet and control board. 

o 2 years on all other parts and labour (internal and external). 

• Extended Warranty:  

o Extends to 4 years on the entire appliance if Zexa ware washing chemicals are used 
consistently, as per cycle count. 

o Proof of chemical purchases may be required to claim the extended warranty.  

 

1. Warranty Terms 

Norris warrants that the appliance’s component parts are free from defects in material and workmanship 
for the periods outlined above. If a defect occurs within the warranty period, Norris will arrange for repairs 
by an authorized technician, subject to the exclusions below. 



 

2. Warranty Exclusions 

Warranty service does not apply in the following cases: 

• Failure to follow the appliance’s operating or installation instructions. 

• Inadequate maintenance as per the provided instructions. 

• Normal wear and tear. 

• Damage due to:  

o Malicious or careless use. 

o Dirty or poor-quality water, or water pressure outside the recommended range. 

o Delivery or installation by the customer or dealer. 

o Vermin, insects, or other pests. 

o External apparatus not supplied by Norris. 

• Failure of consumable parts, including:  

o Wash and rinse arm bearings. 

o Detergent or rinse aid dispenser squeeze tubes (recommended replacement every 6 
months; replacement service not covered). 

o “S” or “P” trap, drain hose, or drain tube ‘O’ ring. 

• Use of non-Norris’s replacement parts or unauthorized technicians. 

• Consequential damage to premises or fittings due to component failure. 

• No fault found during a technician visit. 

• Adjustments to detergent or rinse aid dispensers (not covered under warranty). 

 

3. Warranty Service Process 

• On-Site Service: Warranty repairs are performed on-site during standard business hours. 

• Travel Charges: Travel time exceeding 1 hour incurs additional charges, payable directly to the 
service agent. Failure to pay voids further warranty eligibility. Special arrangements may need to 
be made to service some remote locations. 

• Credit Card Requirement: Customers must provide credit card details to cover potential non-
warranty charges (e.g., service, labour, or parts for excluded issues). Non-payment of non-
warranty charges voids further warranty eligibility. 

• Factory Repairs: If Norris requires the appliance or parts to be returned to the factory, the 
customer is responsible for freight costs in both directions unless otherwise agreed. 

• Contact: To request warranty service, contact Norris at 1800 803 569. Only authorized Norris’s 
technicians may perform warranty repairs. 

 



4. Use of Authorized Parts and Technicians 

Using non-Norris’s replacement parts or unauthorized technicians voids the warranty and relieves Norris 
of future liability. 

 

5. Warranty Limitations 

• This warranty is exclusive and supersedes all other express or implied warranties, including 
merchantability or fitness for a particular purpose, except those required by law. 

• Norris’s liability is limited to repairing or replacing defective parts. Incidental or consequential 
damages are excluded, except where required by law. 

 

6. Australian Consumer Law 

Under the Australian Consumer Law, you are entitled to: 

• A replacement or refund for major failures. 

• Compensation for reasonably foreseeable losses or damages. 

• Repair or replacement if the appliance fails to meet acceptable quality standards (non-major 
failures). 

If a condition or warranty under the Australian Consumer Law or Fair-Trading Act 2012 cannot be 
excluded, Norris’s liability is limited to: 

• For goods: Replacing, repairing, or supplying equivalent goods. 

• For services: Resupplying the service or covering the cost of resupply. 

 

7. Additional Terms 

• Non-Transferable: This warranty applies only to the original purchaser and cannot be assigned 
or transferred. 

• Parts Ownership: Replaced parts under warranty become Norris’s property and must be 
returned to the authorized technician. 

• Applicability: This warranty applies only to Norris Australian-manufactured appliances. 

 

Contact Us 

For warranty inquiries or service, contact Norris at 1800 803 569 or visit our website for further details. 
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